
 
 

Position Announcement 
Geriatric Social Worker 

 
JOB TITLE:  Geriatric Social Worker 
REPORTS TO: Director of Adult Services 
EMPLOYMENT TYPE: Full-time, exempt 
LOCATION:  Contra Costa and Alameda counties 
 
OUR AGENCY 
Rooted in Jewish values and historical experiences, and inspired by the strengths of the diverse 
communities we serve, JFCS East Bay promotes the well-being of individuals and families by 
providing essential mental health and social services through every stage of life. JFCS East Bay is 
an innovative, multicultural human service agency that has served individuals and families 
throughout Alameda and Contra Costa counties since 1877.  
 
The agency’s current programs include resettling refugees, providing mental health services to 
children and families, offering immigration legal services, and supporting seniors and Holocaust 
survivors. Our staff of more than 60 employees is characterized by its dedication, teamwork, 
warmth, and humor. Agency offices are located in downtown Berkeley (five blocks from BART) 
and Concord (five blocks from BART), with a satellite location in uptown Oakland. 
 
JFCS East Bay actively seeks to hire qualified professionals who reflect the cultural and linguistic 
diversity of the East Bay and of our clients. We are committed to creating a community where 
staff and clients from all backgrounds feel safe, welcome, and included. We are looking for 
equity-minded applicants who demonstrate a sensitivity to and understanding of the diverse 
academic, socioeconomic, cultural, disability, gender identity, sexual orientation, and ethnic 
backgrounds present in our community. We hope to expand our diversity in the belief that 
clients heal best when staff represent the communities they serve and are guided by values of 
social justice. 
 
JOB SUMMARY 
Reporting to the Director of Adult Services, the Geriatric Social Worker will provide care 
consultation and care management services with older adults, Holocaust survivors, and their 
caregivers in Alameda and Contra Costa counties. In addition, the Geriatric Social Worker will 
lead the growing Jewish Community Safety Net program and facilitate a Long-Distance 
Caregiver Support Group. 
 
 



DUTIES AND ESSENTIAL JOB FUNCTIONS 
Case Management and Home Care: 
 Provide short-term case consultation services to older adults and their families. 
 Provide ongoing care management services to older adults and those with disabling 

diagnoses including MS. 
 Conduct assessments and develop care plans for clients, including measurable outcomes 

that are cost effective and reflect client preferences and values; in selected cases, 
implement and monitor care plans. 

 Participate in responding to the needs and challenges of home care clients, conducting 
home visits as needed. 

 Provide information and referral services to older adults and family members. 
 Train, oversee, and support volunteers working with older adult clients. 
 Provide trauma informed care/social services to Holocaust survivors. 

 
Project Management: 
 Lead the Jewish Community Safety Net program, including tracking, financial assistance, 

forecasting, and planning for the future sustainability of the program. 
 Provide social services and financial assistance to low-income Jews in the community 

through the Jewish Community Safety Net program. 
 Assist in outreach and promotion of JFCS East Bay elder care services. 

 
Group Work and Counseling: 
 Facilitate a long-distance caregiver support group in Alameda County. 
 Assess community members seeking counseling services and make referrals as needed. 
 Provide individual psychotherapy to selected clients. 

 
COMPETENCIES 
 Geriatric social work knowledge, skills, and experience. 
 Knowledge of issues faced by Holocaust survivors is required. 
 Knowledge of East Bay aging-related community resources strongly preferred. 
 Knowledge of Jewish culture and community preferred. 
 Knowledge and practice of trauma informed care is preferred. 
 Home care experience preferred. 
 Knowledge of challenges faced by Alzheimer’s disease and other dementias is required. 
 Ability to communicate effectively with older adult clients, families, and other 

community representatives. 
 Project management skills. 
 Demonstrated capacity to be open-minded and solution-focused. 
 Cultural competence in working with people of various nationalities, ethnicities, and 

religious affiliations. 
 Superior communication and interpersonal skills while ensuring confidentiality. 
 Excellent record-keeping and documentation skills. 
 Competent computer skills including Microsoft Word and Excel; ability to learn client 

tracking system. 



QUALIFICATIONS 
 Master’s Degree from an accredited university or college in social work, counseling, 

rehabilitation, gerontology, or other related field. MSW or LCSW preferred. 
 Three to five years working with older adults or equivalent experience is required. 

 
COMPENSATION AND BENEFITS 
Compensation range is $73,000 to $80,000 per year, depending on licensure status. Benefits 
include medical, dental, 401(k), generous holiday and Earned Time Off (combined 
vacation/sick), great colleagues, and a friendly work environment. 
 
TO APPLY 
Please submit a thoughtful cover letter and resume to currentjobs@jfcs-eastbay.org with AS30 
included in the subject line of your email. Only complete applications will be considered. 
 
Applications will be reviewed on a rolling basis. Candidates are encouraged to apply as soon as 
possible.  
 
JFCS East Bay is an Equal Opportunity employer that highly values diversity and does not 
discriminate on the basis of age (40 or older), ancestry, color, religious creed (including religious 
dress and grooming practices), denial of family and medical care leave, disability (mental and 
physical, including HIV and AIDS), marital status, medical condition (cancer and genetic 
characteristics), genetic information, military and veteran status, national origin (including 
language use restrictions), race, sex (including pregnancy, child birth, breastfeeding, and 
medical conditions related to pregnancy, child birth or breastfeeding), gender, gender identity 
and gender expression, sexual orientation, or any other protected status in accordance with all 
applicable federal, state, and local laws. 
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